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MySEARHC Quick Reference Guide 
Telehealth Visits Using Zoom Workplace mobile app on Android Phone (no 
Zoom account) 
 

 

 

 

Join the Telehealth Zoom Session 

Note: You will receive the Zoom Meeting ID and 
Passcode from your SEARHC clinic. 
 

1. Download the Zoom Workplace app from 
Google Play, then select the Zoom app from 
your phone. 

 

 

 

 

 

 

 

2. Select Join a meeting 

 

 

 

 

https://play.google.com/store/apps/details?id=us.zoom.videomeetings
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3. Enter the Meeting ID provided by your 
SEARHC clinic, then enter your Name, and 
then, select Join. 

 
 
 
 
 

 
 

 

 

 

4. Enter the Passcode provided by your SEARHC 
clinic and select OK. 
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5. Review the Virtual Visit Consent and select 
Agree. 

 

 

 

 

 

 

 

6. Choose to Allow one of the following options 

to  

use your microphone and/or camera if 

prompted. 
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7. Preview and confirm your microphone and/or 
camera are on. 
 
 
 
 
 
 
 
 
 
 
 
 
Note: You have the option to select or deselect 
the Always show this preview when joining 
check box. 

 

 

 

 

 

 

 
8. Confirm you have joined the waiting room. 
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9. Confirm the Clinical staff or provider has 
joined.  

Note: The Clinical staff and provider are 
notified that you are in the waiting room and 
ready to be admitted to the visit. 

 

 

 

 

 

 
 

 
10. When you see the Clinical staff or the provider 

then you have been admitted into the visit. 

Note: When the visit has been ended by 
Clinical staff or the provider Select OK. 

 

 
 

 

Looking for further help? 
Contact the Patient Support Center at 907.463.0400 

 


