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MySEARHC Quick Reference Guide 
Pre-registra�on 
 
Update demographic informa�on prior to scheduled appointments. Real-�me no�fica�ons (e.g., by email) are sent when 
appointments are eligible for pre-registra�on.  
 

 

 

 
Select Appointments to pre-
register link in the 
no�fica�on. 

NOTE: Add 
noreply@searhc.org to your 
email safe sender list to 
ensure portal no�fica�ons 
are received. 

 

 

 
 

 

 
 

 

Select the Pre-register 
buton. 

NOTE: There are eight steps 
to pre-register for in-office 
appointments 

NOTE: Pre-registra�on steps 
are subject to change. 
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Confirm Pa�ent Profile 
informa�on. 

• Suggest edits by entering 
new informa�on, 
otherwise select Next to 
con�nue 

 

 
 

 
Con�nued… 

 
 

 

 

 

 

 
Confirm Employment 
informa�on. 

• Suggest edits by entering 
new informa�on, 
otherwise select Next to 
con�nue 
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Confirm Contacts informa�on. 

• Suggest edits by entering 
new informa�on, 
otherwise select Next to 
con�nue  

 

 
 

 
 
 

 

 

 

 
Confirm Iden�fica�on 
informa�on. 

• Suggest edits (e.g., Update 
and Remove), otherwise 
select Next to con�nue 
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How to add iden�fica�on 
from a smartphone: 

• Select Add ID  
• Select Add front 

photo (e.g., Driver’s 
License) 

• Select Take Photo to 
capture the front side 
of the Driver’s License 

• Select Add back photo  
• Repeat process and 

capture the back of 
the Driver’s License 

NOTE: Other op�ons for 
adding ID photos include: 

• selec�ng an image 
from the photo library, 
or 

• choosing a file saved 
on the smartphone 
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Adding iden�fica�on 
(cont.): 

• Select Save 
• Select Next 

 

 
 

 
 

 

 
 

 

 

 

 
Confirm Insurance 
informa�on. 

• Suggest edits (e.g., 
Update and Remove), 
otherwise select Next 
to con�nue 
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Confirm home 
Medica�ons. 

• Suggest edits (e.g., 
Remove and Add 
medica�on), 
otherwise select Next 
to con�nue 

 

 

 
 

 
 
 

 
Confirm Pharmacies. 

• Suggest edits (e.g., 
Add pharmacy) 
otherwise select Next 
to con�nue 
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Confirm Allergies. 

• Suggest edits (e.g., 
Add allergy), 
otherwise select 
Submit 
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Confirm your pre-
registra�on has been 
submited: 

• Select Close to return 
to the Appointments 
page 

 

 

 
 

 

Looking for further help? 
Contact the Pa�ent Support Center at 907.463.0400 
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