MySEARHC Quick Reference Guide

Joining a Virtual Visit with a Guest Invitation (Non-Portal)

Virtual Visit Quick Tips:

Choose an appropriate and private space

Have a strong Wi-Fi signal or use wired connection, if available
When prompted, allow MySEARHC.org access to your microphone

and camera

/

~

Accessing MySEARHC

If you wish to enroll in MySEARHC or
require Sign in assistance, please

contact the Patient Support Center at
907.463.0400. /

o From the email invitation, select Click here to join the

virtual visit.

The virtual visit is on:

Monday, October 6, 2025
at 3:30 PM ADT

Click here to join the virtual visit. «

e Select Continue, then follow the on-screen instructions

with your task (if prompted).

another challenge.

to solve the puzzle/challenge question and then proceed

NOTE: If the challenge question is not working or too
difficult, please select the * (reload) icon to receive

% SEARHC | MySEARHC

You're not a robot, right?

protected by reCAPTCHA

Privacy - Terms

B3 -

o Select Join Visit.

Close

Virtual Visit

Monday, October 6, 2025
at 3:30 PM ADT

Enter your name below
(required)

Michelle T.

Lo
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Allow MySEARHC.org access to microphone/camera.

When prompted, Allow access to your Microphone and
Camera.

NOTE: This screen may look different depending on the
type of device and browser.

NOTE: If Block was inadvertently selected, navigate to
Settings by selecting the lock icon (‘1’ below) and change
your browser/device permissions, then retry joining from
the email invitation.

Example: Updated permissions from Block to ‘Ask’
1

& |https://mysearhc.org

About mysearhc.org

Iil Connection is secure >
2
P Permissions for this site
Camera O] Ask(default) v
Microphone O Ask (default)

Example: On mobile device

"mysearhc.org”
Would Like to Access
the Microphone and

Camera

Cancel

Example: On desktop/laptop browser

(5] https://mysearhc.org

mysearhc.org wants to e
1.[,].; Use your micrephones

@ UUse your cameras

Block Allow

You will then enter the virtual waiting room and initially
appear On Hold.

NOTE: Clinical staff will be alerted after a few moments
that you are ready to be admitted to the visit.

NOTE: The Chat feature is not immediately visible and
available to turn on/off, in the Settings menu, until clinical
staff have joined the visit.

Welcome Michelle! N
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How to change Settings.

e Turn on live captions:
e Select the 3 dots menu
(ellipsis symbol)
e Adjust the toggle switch
icon from Off (grey) to On
(blue)

e Change Video Quality:
e Select the 3 dots menu
(ellipsis symbol)
e Select Settings
e Select the toggle switch
to Performance

Live captions: Off

Welcome

2
@ Live captions &

& Add Guest

W Switch camera

Q Settings

Video Quality: Balanced

Settings

Pick Video Quality for the Session

Performance Balanced High Quality
Balanced

Balanced quality setting, optimizes for
both quality and performance.

Live captions: On

[ veorer (@)

&¢ Add Guest

B Switch camera

|: L2 Settings e

1 SJOJO)O)

Video Quality: Performance

Settings

Pick Video Quality for the Session
Performance Balanced High Quality

Performance
Lowest quality setting, uses the least
bandwidth and processing power.

Close

Provider Joins

e A notification displays when
the provider joins the visit

e Select Close, to close the
display notification

Example: Provider Joins

John Smith

John Smith has joined the call Close

0000

Virtual Visit Buttons
o Microphone on/off

Camera on/off

3 dots menu
Leave call

View participants

Chat

®@® 000

Screenshare
(available on desktop/laptop browser)
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Leaving the Virtual Visit and ending the call.

To end the call:

o Select the e icon

e Select Leave Call

Leave Call?

Do you want to leave the

Looking for further help?
Contact the Patient Support Center at 907.463.0400
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