MySEARHC Quick Reference Guide

Telehealth Visits Using Zoom on an iPhone
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Join the Telehealth Zoom Session

e Inthe MySEARHC portal, go to the Messages page
and locate the message with the Zoom Link.
e Tap the link to open your Telehealth session.

NOTE: It may take some time for the Zoom page to
open.

Zoom link: https://ptvc-
test.mysearhc.org/verify?
meeting_id=0TI4MDY10TcxMjg=
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e Select Cookies Settings to view your options or tap
the X to close the message.

Zoom uses cookies and similar technologies as
described in our cookie statement. You can
manage your cookie settings or exercise your
rights related to cookies through our Cookies
Settings.

Cookies Settings
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the browser
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Zoom uses cookies and similar technologies as
described in our cookie statement. You can
manage your cookie settings or exercise your
rights related to cookies through our Cookies
Settings.
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e The preferred option for joining your Telehealth —— w T -
session is Join from App due to better ) i
performance. Zo0om S ———

Note: If you need to download the Zoom app, you
have the option available on your screen. Tap the
Download from App Store button.

Join meeting

Join from App

Join from browser

Some features will be unavailable in
= the browser
Join from App T

[ Download from App StoreJ

Join meeting

Join from browser

Some features will be unavailable in O
the browser
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We're requesting microphone and
e To allow your provider to hear and see you during cameraaceess.

.. Tap “Allow” to be heard and seen in th
the Telehealth visit, tap Allow to Access the AR R A ISR P
Microphone and Camera.

meeting.

We're requesting microphone and
camera access.
Tap “Allow" to be heard and seen in the

meeting. “zoom.us" Would
o le.e to Access the
Microphone and )
S Camera '
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( Microphone and W : om
Orel Camera =
© 2026 Zoom Communications, Inc. All rights reserved.
By clich rivacy Privacy & Legal Policies Send Report
Statem)
- Cancel Allow Y B
‘ o = zoom.us
< > .m0

MM.YY



7« SEARHC

SOUTHEAST ALASKA REGIONAL HEALTH CONSORTIUM

11:45

< MHealth

e Enter Your Name and select Join.

NOTE: To avoid having to do this for every Telehealth
visit, check the Remember my name for future
meetings option. Enter Meeting Info

Your Name
srhd

Remember my name for future meetings

By clicking "Join", you agree to our Terms of Service and Privacy

Enter Meeting Info Statement.
Your Name

SRHQ

zoom.us

Remember my name for future meetings

By clicking "Join", you agree to our ?erms of Service and Privacy «
Statement. qgwer tyuilop
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The Virtual Waiting Room X Waiting Room

o Before being admitted into your Telehealth session,
you will join the virtual Waiting Room.

e Please wait for clinical staff/provider to start the
meeting. Work Happy with

#i Z00m Al Companion

Summarize recent

NOTE: Selecting the X will cause you to exit the session.

List my action
items

Show me the
Bl meeting highlights

Waiting Room

None
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will end the session.

e You can now close your screen.

Thank you for
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When the Telehealth visit is finished, the provider -

Zoom Join Host =—

Zoom
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attending the meeting

Thank you for
attending the meeting
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Looking for further help?
Contact the Patient Support Center at 907.463.0400
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