
 
 

 04.26 

MySEARHC Quick Reference Guide 
Telehealth Visits Using Zoom on an Android Cell Phone 
 

 
 

 
Join the Telehealth Zoom Session 
 

• In the MySEARHC portal, go to the Messages page 
and locate the message with the Zoom Link.  

• Tap the link to open your Telehealth session. 
 

NOTE: It may take some time for the Zoom page to open. 
 
 
 
 
 
 
 
 

 

 
 

 

 

• Select Cookies Settings to view your options or tap 
the X to close the message.  
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• The preferred option for joining your Telehealth 
session is Join from App due to better 
performance.  
 

Note: If you need to download the Zoom app, you 
have the option available on your screen. Tap the 
Zoom download link next to Google Play. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
Audio and Visual Settings 
 

• To allow your provider to hear and see you during the 
Telehealth visit, tap Use Microphone and camera. 
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• Select a camera and microphone option (e.g., Allow 
this time). 

 
NOTE: Selecting Don’t allow will result in the provider 
not being able to see or hear you. 

 
 

 

  

• Enter Your Name and select Join. 
 

NOTE: To avoid having to do this for every Telehealth 
visit, check the Remember my name for future meetings 
option.  
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The Virtual Waiting Room 
 

• Before being admitted into your Telehealth session, 
you will join the virtual Waiting Room.  

• Please wait for clinical staff/provider to start the 
meeting. 

 
 

NOTE: Selecting the X will cause you to exit the session. 
 
 

  

• When the Telehealth visit is finished, the provider will 
end the session. 

• You can now close your screen.  
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Looking for further help? 
Contact the Patient Support Center at 907.463.0400 

 

 


