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MySEARHC Quick Reference Guide 
Request Medical Record (EHI Packet or preferred method) 
 
Access the Request Medical Record feature from the Health Record page.  
 

 

 

 

Accessing the Health 
Record page: 

 From the MySEARHC 
Dashboard, select the 3 
line icon, located to the 
left of the Home icon.  

 Select Health Record 

 

 

 

 
 

 
 

 

Request Medical Record: 

 Scroll to the Download 
Medical Record feature  

 Select Request Medical 
Record 

NOTE: A Health Records 
Technician will contact you 
and review delivery opfions 
(e.g., EHI Packet or 
preferred method). 

NOTE: To download the EHI 
Packet (zip file), when 
available, it is required to 
access this page using a 
personal computer 
(desktop/laptop).  

NOTE: For further 
informafion, please review 
SEARHC Health Records or 
call 907.463.6630. 

 

 

https://searhc.org/records/
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Confirm new request: 

 Confirm the last 
requested date and 
fime displays with the 
date/fime of the new 
request and that the 
file status is pending. 

NOTE: For further 
informafion, please 
review SEARHC Health 
Records or call 
907.463.6630. 

NOTE: Select Medical 
Record Acfivity or the 
Report icon          to view 
portal user acfivity for 
this page. 

 

 

 

 

 
 
 
  

https://searhc.org/records/
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Medical Record Pending 
Learn More 

 For further 
instrucfions after 
submifting the medical 
record request, select 
the blue           icon. 

NOTE: Select Close and be 
returned to the Health 
Record page. 

 

 

 

 
 

 

 
Prinfing records on 
MySEARHC: 

 Pafients can print 
records that feature a 
printer icon next to 
documentafion (e.g., 
medicafions page). 

 For prinfing results 
and reports, see 
Viewing Results and 
Reports. 

 
Example: Prinfing Home Medicafions 

 
 

Looking for further help? 
Contact a Health Records Technician at 907.463.6630 

 
 

 

https://searhc.org/wp-content/uploads/MySEARHC-Quick-Reference-Guide_Viewing_Results_Reports.pdf
https://searhc.org/wp-content/uploads/MySEARHC-Quick-Reference-Guide_Viewing_Results_Reports.pdf

	MySEARHC Quick Reference Guide
	Request Medical Record (EHI Packet or preferred method)
	Access the Request Medical Record feature from the Health Record page.

