MySEARHC Quick Reference Guide

Making a Payment from the Dashboard

Securely submit online payments from the Dashboard or billing page.
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Dashboard: Billing

Select Make a
payment

& Billing
NOTE: There are three

steps to making a
payment.

Total balance

Account
Service date

Your balance

Account
Service date

Your balance

View all billing accounts

#SEARHC | MySEARHC

Make 3 payment

$524.92

AQDDJD000420
08/22/2024
$33.00

BOO0DO00O01108
03/05/2025
$491.92

o Payment Amount

Three (3) Steps

e Billing information

e Fayment Receipt

Payment Amount Example: Pay total

° o Payment Amount

Select Next to pay
total amount due

Choose payment amount

NOTE: Select Pay other @ ey
amount to make a
payment for only one '
account or to enter

another amount to pay.

Pay other amount
$0.00)

Account
Service date(s)
Your balance

Payment amount

Account
Service datefs)
Your balance

Payment amount

Next

amount Example: Pay other amount

o Payment Amount

Choose payment ameount

~ Paytotal amount
92)

ADO0DOD00420 Account ADCOCO000420
Aug 22, 2024 Service date(s) Aug 22, 2024
$33.00 Your balance $33.00
$33.00 Payment amount [ y

3
E0D000001108 Account BO0000001108
Mar 05, 2025 Service date(s) Mar 05, 2025
$491.92 ‘four balance $480.02
$491.92 Payment amount |

5

o) [
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Order Summary
Add billing information

e Enter Credit Card
information:
e  Number
e Exp. Date
e Card Code (CVV)
e Select Pay

NOTE: Select Bank
Account (USA Only) option
to pay by bank account.

NOTE: The payment
receipt will be emailed to
the address listed in the
billing address section.

Make a payment | Order Summary

Make a payment

Order Summary

Total

@ Credit Card

$ 52452

Bank Account  (USA Only)

Card Number #

»

Exp. Date = Card Code »
Billing Address

Patient Test

USA 99801
1200 Salmen Creek Lane Juneau

AK

Phone Number

patient-test@email.com

“

Payment Receipt

e Select Close and be
returned to the
Dashboard page

NOTE: A copy of the
payment receipt will be
emailed to the address
listed in the billing address
section

Step 3: Payment Receipt

° Payment Amount

° Billing information

e Payment Receipt

Payment receipt

Thank you for your payment.

Your receipt email was sent to

patient-test@email.com

Transaction details

Test Patient
1200 Salmon Creek Lane
Juneau AK 95801

patient-test@email.com

Tatal payment
amount 524.52

Date 11/03/2025
Visa Xp00(0027
120073500180

Payment method

Transaction ID

adl 1

Example: Emailed Receipt

MySEARHC Patient Health Portal Payment Receipt

noreply@searhc.org

To: patient-test@email.com Mon 11/3/2025

Dear Test,

Thank you for your online payment using MySEARHC! Please
keep this receipt for your records.

Date of Payment: Nov 03, 2025

Name: Test,Patient

Transaction Number: 120073500180

Total Payment Amount: §524.92

Payment Method: Visa X00(X0027
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Overview: Billing page

The billing page lists
accounts with an
outstanding balance.

Deselect the Show
only outstanding
accounts checkbox to
view other accounts
Select Service and
charge details link
under the account to
view all billing
transactions

NOTE: On this page, you
can Pay total amount due
for all accounts with an
outstanding balance OR
Pay now on the account
listed.

# SEARHC | MySEARHC &

i
>

Billing

Accounts @

Please select an account to view the most recent account information.

Show only outstanding accounts

Total amount owed: $513.92 Pay total amount

Account AD0000000420
Service date 08/22/2024
Your balance $33.00
Insurance balance $15.00
Total due 348.00

Service and charge details

Account BOO00O00D01108
Service date 03/05/2025
Your balance $480.92
Insurance balance $0.00
Total due $480.92

Service and charge details

Looking for further help?

Contact the Patient Support Center at 907.463.0400
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