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MySEARHC Quick Reference Guide 
Forgot Password (Do-It-Yourself) 
 

 

 

 
Select the Forgot Password? hyperlink 
located below the Sign in buton. 
 

 
 
 

 

 

 
Enter your informa�on: 

• Username  
• Email Address 

NOTE: The email address must match 
the email address used in your 
Electronic Health Record. 
 

 
 
 

 

 

 
Confirm Reset Password submission. 

NOTE: You can now close this page by 
selec�ng the ‘x’ on the browser tab. 
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Access the email from 
noreply@searhc.org and select the Click 
here to sign in hyperlink. 

 

 
 

 

 

 
Within the MySEARHC health portal, 
select the Sign in tab. 

NOTE: Your username and temporary 
password will auto populate. 
 

 
 
 

 

 

 
Update and confirm the informa�on in 
the designated fields:  

• New password 
• Confirm new password 
• Answer any previously set Security 

ques�ons 

Then select Submit new password. 

NOTE: If unable to correctly answer 
your Security ques�ons, please contact 
the Pa�ent Support Center at 
907.463.0400.  
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Select Okay. 

NOTE: Successful password reset 
message displays. 
 

 

 
 

 
Looking for further help? 

Contact the Pa�ent Support Center at 907.463.0400 
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