MySEARHC Quick Reference Guide

Messaging with a Provider

Access the messages inbox and sent box from the Messages page.

0 Accessing Messages Page:
e  From the MySEARHC Dashboard,
select the 3 line menu icon, located

to the left of the Home icon.
e Select Messages

»
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e e Select Compose

NOTE: The message feature allows you
to securely contact your provider and
clinic care team. Your message may be
reviewed and responded to by a
qualified member of the team who
works closely with your provider to

ensure timely responses and updates
related to your care.
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The Message Inbox displays secure
provider messages. Select a message to
view details ar select ‘Compose’ to send a
new message.
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Composing Message:

Select a Provider from the list
Enter a subject

Enter a message

Select Send

NOTE: You will be able to send a
message to providers with whom

you have had a previous clinic visit

and who also accepts portal
messages.
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The message feature allows you to
securely contact your provider and clinic
care team. Your message may be
reviewed and responded to by a qualified
member of the team who works closely
with your provider to ensure timely
responses and updates related to your
care.

To (required)

John Smith, MD -

Subject (required)

Leg pain ‘

Message & Attachment Options:

Message: 500-character limit
Number of Attachments: 5 per
message (10MB)

Attachment types: .bmp, .jpeg, .jpg,

.pdf, and .png
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Message (required)

Type message here...

500 characters remaining

allowed.

10.0MB remaining. Maximum 5
attachments per message. Only .bmp,
Jpeg, .jpg, .pdf, and .png file types

[ Attach ] [ Cancel ]
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Confirm Sent Message

e Select Sent tab
e View sent message
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Select a message to view details or click
'Send Message' to send a new message.
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To: John Smith, MD

Leg pain
Typed message displays here...
4:29 PM

Replying to a Message

e Select the Message in the Inbox
e Select Reply

NOTE: Messages without a reply option
may be due to a provider no longer
available/accepting messages, or from
a qualified member of the team who
works closely with your provider.
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View the details of the selected message.
To reply to this message, select '‘Reply' in
the function region.

Reply

Provider
March 25, 2026 at 10:27 AM
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Type in your message = 4 A&SEARHC | MySEARHC [>

Select Send

Messages

Reply to Provider

Type in reply here...

479 characters remaining

10.0MB remaining. Maximum 5
attachments per message. Only .bmp,
Jpeg, .jpg. .pdf, and .png file types
allowed.

Attach Cancel

Looking for further help?
Contact the Patient Support Center at 907.463.0400
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