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MySEARHC Quick Reference Guide
Cancelling or Rescheduling an Appointment

MySEARHC allows patients and proxy users the ability to cancel and reschedule appointments. When available, these 
function buttons are located under that appointment on the Appointments page.

Access the Appointments page, 
from the MySEARHC 
Dashboard:

 Select the three line menu
icon, located to the left of 
the Home icon

 Select Appointments 

From the Dashboard 
Appointments card:

 Select View all 
appointments and you 
will be directed to the 
Appointments page
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Cancelling an Appointment

To remove an appointment 
from the schedule:

 Select Cancel

Review and confirm the 
selected appointment to 
cancel.

 Select Submit

NOTE: Cancelling an 
appointment under 24 hours is 
not available online. 

NOTE: If you need an option 
that is not available, please 
contact the Patient Support 
Center at 907.463.0400.

Confirm your appointment has 
been cancelled:

 Select Close and return to 
the Appointments page

NOTE: You should not longer 
see the appointment displayed.
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Rescheduling an Appointment

 Select Reschedule to access 
the scheduling process to 
select a different date and 
time

NOTE: If you need an option that 
is not available, please contact 
the Patent Support Center at 
907.463.0400.

Looking for further help?
Contact the Patient Support Center at 907.463.0400

https://searhc.org/wp-content/uploads/MySEARHC-Quick-Reference-Guide-Scheduling-an-Appointment.pdf
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