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MySEARHC Quick Reference Guide 
Viewing Discharge/Departure Packet 
 
The discharge/departure packet can be accessed by selecfing the visit on the past visits feature page.  
 

 

 

 
Accessing the Past Visits 
page: 

 From the MySEARHC 
Dashboard, select the 
3 line icon, located to 
the left of the Home 
icon.  

 Select Past Visits 
 
NOTE: Depending on the 
type of visit, the past visits 
page may display mulfiple 
tabs for the selected past 
visit (e.g., Associated 
Visits, Visit Summary, 
Discharge Summary, Visit 
Care Team, and Care 
Resources). 

 

 
 

 
 

 
To access discharge packet 
informafion for inpafient 
visits: 

 Select an inpafient 
visit 

NOTE: Use the Sort by 
opfion or Search to 
customize how items 
display on the page. 
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To access departure 
packet informafion for 
office visits: 

 Select an office visit 

 
 

 

 
 

 

 
Visit Summary tab:  

Inpafient Visits 

For inpafient visits, this 
tab may display 
informafion such as the 
locafion and reason for 
visit. 
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Visit Summary tab:  

Office Visits 

For office visits, this tab 
may display the visit 
confinuity of care 
document (Visit CCD) or 
when available, the after 
visit summary. 

 Visit CCD has opfions 
to download, send and 
print the document. 

 For the after visit 
summary, select the 
View visit data 
summary hyperlink or 
view Report icon             
to access. 

NOTE: To view visit data 
acfivity (e.g., when a 
portal user viewed the 
visit data summary), select 
View acfivity. 

 

 

 

 

 

NOTE: For telehealth 
visits, this tab may show 
the locafion. 

 

 

 

 
Example: Visit CCD 

 

Example: After Visit Summary 

 
Example: Telehealth Visit 
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Visit Care Team tab 

For both inpafient and 
office visits, this tab 
displays informafion 
such as provider 
name(s), provider 
type, specialty, 
address, primary 
phone and fax. 

 

 
Example: Inpafient Care Team 

 

Example: Office Visit Care Team 
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Care Resources tab:  

Summary Report 

For both inpafient and 
office visits, this tab 
displays a summary 
report of your visit 
included in the 
discharge or departure 
packet. 
 

 Select Summary 
Report of your visit 
to access the 
pafient visit 
informafion and 
instrucfions 

 

 
Example: Inpafient 

 

Example: Office Visit 

 
Example: Inpafient Visit Informafion 

 

Example: Office Visit Informafion 
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Care Resources (cont.):  

Pafient Educafion/Forms 

For both inpafient and 
office visits, this tab may 
also display pafient 
educafion materials and 
forms included in the 
discharge or departure 
packet. 
 

 Select a pafient 
educafion document 
to view educafion 
materials 

 
NOTE: If the discharge or 
departure packet 
included a lefter, then 
this will be accessed in 
the Documents feature 
page and selecfing the 
Lefters tab. 
 

 

 
Example: Inpafient 

 

Example: Office Visit 

 
 

Example: Total Knee Educafion 

 

Example: Back Basics Educafion 

  

 

Looking for further help? 
Contact the Pafient Support Center at 907.463.0400 
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